
Financial Wellbeing – the impact on your 
bottom line 

 

Sarah Moseley – CEO Lincolnshire Credit Union 



• What is Financial Wellbeing? 
 

• Why is it important for both your staff & your bottom line? 
 

• What is the Lincolnshire Credit Union? 
 

• What can Employers do to improve their employees financial 
wellbeing? 

By Lunch Time 



Financial Wellbeing  

  

• Financial wellbeing is about a sense of security and feeling as though 
you have enough money to meet your needs.  

 

• It's about being in control of your day-to-day finances and having the 
financial freedom to make choices that allow you to enjoy life 

 

• For employers Financial wellbeing now a ‘bottom line’ issue, and 
doing nothing ‘no longer an option’ 

 
 

Activity – Top 5 signs you are in a good place financially 
 

 



Current Financial Wellbeing (CFW) 

• Financial Confidence 

 

• Managing Credit 

 

• Active Saving 

 

UK Financial Capability Strategy: 

Aims to help people improve their financial capability, to enable  

them to have the best possible financial wellbeing, both now and in the 
future.  



Position in the UK 

• Only 1 in 2 working age people pay into a pension 

 

• 4 in 10 cannot manage money 

 

• 8 million are in problem debt 

 

• 41% of the adult population do not actively save in the short term  

 

• Almost £19 billion is owed by British households in bills like gas or 
electricity and missed council tax, loan or credit card payments 

 



The Workplace & Financial wellbeing 
 

40% of employees are worried about their finances 

 

80% of employees are not satisfied with the efforts their employers are making 

 

Employees with money worries are more likely to have sleepless nights, not 
finish their daily tasks and to have troubled relationships with colleagues. They 
are also more likely to be looking for a new job 

 

Employees need help with their financial well-being but do 

not always feel comfortable asking for it  

 

 

 

 
 



The Bottom Line for Employers 
  

• Financial stress costs employers £120.7bn each year 

 

• At least 17.5 million working hours are lost per year by the UK 
workforce as a result of employees taking time off work due to 
financial stress 

 

• 8% of employees have spent time during the working day dealing 
with money problems 

 

• 4% extra payroll cost due to absenteeism and presenteeism through 
financial distress  

 

 
 



 
The Reality for Employees 

   

• 48% of employee respondents regularly borrow money to meet their basic 
financial needs. This rises to two thirds (67%) of workers aged under 34 years 
 

• 19% lost sleep because of worrying about money 
 
• 6% had health problems due to money problems 
 
• 10% found it hard to concentrate/make decisions at work  
because of money worries  
 
• More than 16m people in the UK have savings of less than £100 
 
 

  
 

 



High-cost short-term credit 
• Average pay day loan amount £260 

 

• Single most borrowed figure £100 

 

• 3 out of 4 borrowers took out more than 1 per year 

 

• Average repeat customer took 4 per year 

 

• Typically aged 25 – 30 yrs 

 

• Household income <£1500 per month 

 

• Most common reason: unforeseen rise in expenses or outgoings 



Life on Debt Row 



What is the Lincolnshire Credit Union? 

• Not For Profit Community focused savings and loan provider 

• Established 2002 

• Specialist small loan provider - £100 to £7500 

• Terms of 1 week to 60 months 

• Maximum interest rate 3% Per month / 42.6% APR 

• Lending decisions made by a human 

• Simple Savings accounts up to £20,000  

• Savings fully protected by FSCS 

 

 



Our Services – Loans 

We lend to individuals who are unable to access mainstream lower cost 
lending & may use: 

 

• Door Step Lenders 

• Pay Day Lenders 

• Rent to Own schemes 

• Illegal Money Lenders (Loan Sharks) 

 



Provident 

 
 

Door Step Loan: £200 

 

Over: 52 weeks 

 

Interest: £174.40 

 

Weekly: £7.20 

 

APR: 299.30% 

 

TOTAL PAYABLE £374.40 

 

Information correct as at 04/02/19 
 

Lincolnshire Credit Union 
  
 

Personal Loan: £200 

 

Over: 51 weeks 

 

Interest: £45.41 

 

Weekly: £4.82 

 

APR: 42.60% 

 

 

TOTAL PAYABLE £245.41 
 

Information correct as at 04/02/19 

BrightHouse  

 
Rent to own scheme 

 

Over: 52 weeks 

 

 

Weekly: £5.81 

 
APR: 69.90% 

 

TOTAL PAYABLE £302.12 

 

Information correct as at 17/08/18 

 

Urgent purchase 
6Kg Beko Washing Machine - On sale Currys as at 04/02/19 - £179 
 



Our Services – Savings 
 

• Simple savings accounts 

 

• Christmas Saving Account 

 

•  Corporate Deposits 

 

• Payroll Savings through Payroll Partnerships 

 



 

. Payroll savings 
 

• Staff set the amount they wish to save and written authority is 
provided to the payroll processor in the organisation 

 

• This amount is deducted from payroll each month and a schedule 
sent to the credit union to allocate deposits to the staff members 
credit union savings account 

 

• No cost or risk to employer 

 

• Scheme is designed to have minimal involvement by Employer 

 



‘The Scheme is very 
easy and straight 

forward. It takes less 
than 5 min per pay roll 

run’ 

Payroll Department at 
Lincolnshire Action Trust 

 



 

. Payroll Partners 



                      Contact Details  
Lincolnshire Credit Union Ltd 

City Hall 

Beaumont Fee 

Lincoln.  

LN1 1DD 

www.lincscreditunion.org.uk 

 

Tel 01522 873550 (Ask to speak to Marta) 

mvalls@lincscreditunion.org.uk 

 

Follow us on Twitter and LinkedIn  

 

Like us on Facebook 

 

Lincolnshire Credit Union Ltd (Company No. 659C) is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority 
and the Prudential Regulation Authority (Firm No. 213763). 

We are members of the Financial Services Compensation Scheme and the Financial Ombudsman Service, ABCUL and the Lincoln Social Responsibility 
Charter 

 

http://www.lincscreditunion.org.uk/
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